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	Job Description


	Human Resources Division



	Title:
	Family Support and Parenting Practitioner (FSPP)
	Grade:
	BR12

	Department:
	People, CE&F, CSC, EIFS
	Section:
	Bromley Children Project (BCP)

	Post No:
	13147 – 13156, 13882 – 13884

13971, 14369 – 14372, 14979 - 14984
	Reports to:
	EIFS Team Manager

	MAIN PURPOSE

	· To deliver focused appropriate and challenging support to a caseload of families under pressure, safely providing early intervention and preventative services to reduce the impact on Children’s Social Care, keeping the safety of the child/young person as the central focus.

· To deliver parenting courses and seminars, across a cluster of Children and Family Centres and other venues within the borough as well as virtually.

	· To improve the quality and accessibility of evidence-based parenting provision within the London Borough of Bromley for families with a wide range of risk factors associated with poor outcomes for children and young people.

	· To support the delivery of appropriate and effective services in Children and Family Centres in the borough.

	


	SUMMARY OF RESPONSIBILITIES AND DUTIES

	1. To support parents of children with a range of needs in terms of type and complexity including social, emotional, health or behavioural issues, in partnership with staff from other support agencies, to contribute to promoting positive behaviour and enabling parents to develop strong, positive relationships with their children/teenagers


	2. To be actively involved in the CAF process acting as Lead Professional when appropriate to ensure multi-agency working for families with multiple and specialist needs is targeted and impact driven.



	3. To target and engage vulnerable/ hard to reach parents, encourage their involvement in activities and education to support their own development and that of their children and to support and challenge them to engage with identified interventions to develop their independence, through effective assessment, goal setting, challenge and support.


	4. To undertake effective outreach support for individual families on parenting, practical and other issues through 1-2-1 and/or group interaction in a range of venues, including home visits, at all times adhering to the guidelines laid down in the lone working policy and assessing risks in all situations 



	5. To promote and support local parents to have a voice and drive service development across the all elements of EIFS services and to enable them to develop peer parenting support groups in partnership with other appropriate agencies



	6. With casework supervision where necessary, assess need, plan, implement, and review support for families whilst engaging parents in the process, and partner agencies were required, to enable them to identify appropriate and realistic life-long learning opportunities, activities, interventions and support, for themselves and their children/teenagers.



	7. To identify the need for, develop, pilot, facilitate, and evaluate a range of meaningful groups for parents, and deliver approved evidence-based parenting courses occasionally running these in the early evening and /or on Saturdays.


	8. To liaise with a wide range of statutory, voluntary, community, private and/or independent agencies to ensure commissioned services provide for identified needs.



	9. To provide support and mentoring for Family Workers in schools where requested including regular liaison regarding  referrals within EIFS or other agencies and support their personal development to enable them to organise needs-led activities for parents, including appropriate venues and crèches.

	

	10. To contribute to the development of the EIFS service through outreach and networking with a wide range of partners including statutory, voluntary and community groups and other agencies.



	11. To publicise activities, produce reports and other materials as requested and on demand, and where appropriate work with professionals across the wider workforce and support them to access appropriate and accessible publicity materials, activities and information about EIFS services.


	12. To keep accurate, timely and appropriate record using the EIFS’ database and another approved systems, including detailed assessments, goal setting, case-notes, statistics in relation to the range and frequency of interventions, or other monitoring and evaluative reports as required by partners and or external funding agencies.



	13. To actively and positively contribute to the ongoing development of the service reflecting the needs of the parents and families, Government legislation, and local priorities as detailed in e.g. Children and Young People’s Plan.



	14. To attend and actively contribute at a wide range of meetings including: team meetings, partnership/multi-agency specialist meetings (e.g. safeguarding, CHIN, and behaviour), relevant steering and service development groups both within the local authority and nationally, as requested.



	15. To actively participate in regular casework supervision sessions with your line manager, in addition to any appraisal system, taking responsibility for the ongoing identification of your own support, and developmental/professional training needs, to ensure the service is operating effectively, efficiently and supporting Bromley to achieve excellence, and to provide the same for the staff managed.



	16. Undertake any other duties commensurate with the level of the post, as required to ensure the efficient and effective running to the Department/Section/Team.



	CONTACTS AND RELATIONSHIPS (customer focus, both internal and external)

	1. Required to consult and develop relationships with the families and statutory, voluntary and community agencies.

2. Required to represent the team at meetings with Head teachers, Service Providers, etc. when required

	MANAGEMENT AND LEADERSHIP (finance, resources, performance management, staff supervision and service delivery)

	1. Supervision support and identification of training for team members

	EQUALITIES

	1. Ensure implementation and promotion in employment and service delivery of the Council’s equal opportunities policies, Diversity awareness and statutory responsibilities.


	
	Date
	Name

	1.
Date drawn up
	28/09/10

Reviewed April 2013, Sept 2019, Mar 2021
	Rachel Dunley/Nina Newell
Rachel Dunley/ Debs Cole

	2.
Given to Post holder
	As appropriate through advert, and appointment paperwork
	

	3.
Confirmed by Line Manager
	15/11/2010
04/03/2021
	Rachel Dunley

	4.
Evaluated
	15 November 2010
	Denise Holman and Julie Alland 


	Title:
	Family Support and Parenting Practitioner (FSPP)
	Grade:
	BR12

	Department:
	ECHS, CSC, EIFS, BCP
	Section:
	Bromley Children Project



	Post No:
	13147        13148        13149

13150        13151        13152

13153        13154        13155

13156
	Reports to:
	Bromley Children Project Senior Family Support & Parenting Practitioner

	SKILLS AND ABILITIES and EXPERIENCE

	1. Strong communication and interpersonal skills to drive effective lasting change for families in Bromley particularly in relation to support and challenge: -

a. of families within a caseload with a range of complex multi-faceted issues 

b. of professionals from all agencies


	2. Able to identify and respond flexibly to needs of families and the wider service.


	3. Able to enthuse and activate parents, children, young people and multi-agency partners working with and families, particularly those who find services hard to engage



	4. Good organisational skills and ability to work to imposed deadlines whilst remaining calm and effective. working flexibly and creatively within a pressurised environment

5. multi‑agency working at all levels


	Ability to work both within a team and independently, at all times demonstrating initiative 



	1. Ability to draft and present oral and written assessments and reports competently.



	6. Ability to facilitate challenging parenting, and other, groups effectively. facilitating groups, specifically but not exclusively, evidence based parenting programmes



	2. Ability to actively promote both equality and diversity appropriately in daily practice. 



	3. Good IT skills, including database operation and MS Office programmes.

4. Working either in Education, Social Services, Health, Youth and Community or the voluntary sector.



	KNOWLEDGE of:

	1. policy and procedures relating to Child Protection 



	2. an understanding of social exclusion and the key issues facing vulnerable families.



	3. a range of approved evidence-based parenting programmes



	4. the Every Child Matters, Children’s Centres agendas and Ofsted inspection guidance and their impact on supporting vulnerable / troubled families.



	5. a range of funding opportunities to support vulnerable families



	6. child development, family and group dynamics covering children aged 0-19


	7. lifelong learning opportunities



	8. an understanding of equality and diversity issues.




	QUALIFICATIONS

	1. A relevant professional qualification in Community work, Social Care, Education, Health, or Youth work or a degree and/or significant experience in a relevant related field.


	SPECIAL CONDITIONS

	1. Availability to undertake duties outside normal working hours e.g. evening and Saturdays, in order to support the families.


	2. Demonstration of clear understanding in relation to confidentiality, data protection and Freedom of Information.



	3. Use of a car for work, with appropriate insurance and a valid driving licence.

	DATE DRAWN UP
	28 September 2010 (by Rachel Dunley and Nina Newell)
Evaluated 15 November 2010 (by Denise Holman and Julie Alland)

Reviewed April 2013, May 2016


	Contact Details:

	1

	

	Issued:
$(Month Year)

	Team Site name:  hr/pers/ss/jd&ps/$


	Contact Details:

	2

	

	Issued:
$(Month Year)

	Team Site name:  hr/pers/ss/jd&ps/$
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