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Job Description & Person Specification 


	Post Title:
Reablement Support Worker
	Grade:
BR5 (Sp 13 – 17)

	Department:  Education Care & Health Services
	Division/Section:  Adult Social Care 

	Post No:  0000012630, 12631, 12632, 12633, 12634, 12635, 12636, 12637, 12638, 12639, 12640, 12641, 12642, 12643, 12644, 12645, 12646, 12647
	Reports to:
Group Manager/Registered Manager of Reablement


	MAIN PURPOSE: 
The Reablement Support Worker is responsible for assisting and enabling service users with personal, practical and social support activities of daily living.  Working within a reablement model of care, the Reablement Support Worker will support and encourage service users to regain, maintain or develop daily living skills and the confidence to carry them out independently.  The Reablement Support Worker will assist service users to take greater control of their lives and remain independent, and help eliminate or minimise their need for further intervention.  




	SUMMARY OF RESPONSIBILITIES AND DUTIES: 
1. To contribute to the development and implementation of outcomes based reablement support plan /programme from the first point of service delivery, working with service users to identify individual aims, objectives and goals to work towards.
2. To sign post and share information on the local resources and services with service users and their carers, and assist them to access services that are appropriate to their beliefs, needs and preferences. 
3. To monitor the service user’s needs for minor adaptations or specialist equipment and seek immediate advice from the Reablement Assessor to ensure there is no delay in securing minor adaptations.

4. To work under the direction of the Reablement Assessors to manage the expectations of the service users receiving the reablement service.  This includes arranging and agreeing the probable timing of visits, and providing the support required for a period of up to 6 weeks.   
1. Personal and Practical Activities of Daily Living

1.1 Observe and assist only when necessary all personal and practical activities of daily living, promoting confidence in individual ability to carry out activities independently. It emphasises that the domiciliary service is a ‘doing with’ service rather than one which ‘does for’. Offering support and encouragement are the key tasks rather than care and help.
1.2 The range of services to be provided includes: assisting with personal hygiene, showering or bathing, hair, nail and teeth care, dressing and undressing.
1.3 Provide assistance with managing continence, assisting service users to use the toilet or commode and changing incontinence pads, emptying and changing catheter bags, emptying and disinfecting commodes, changing colostomy bags under instruction.
1.4 Carry out moving and handling tasks in line with the London Borough of Bromley’s Policy on Moving and Handling and individual risk assessments.
1.5 Assist service users to maintain an appropriate diet and fluid intake through advising and directly preparing meals and drinks if appropriate.

1.6 Provide assistance with the management of prescribed mediation in line with the London Borough of Bromley’s policy on Medication Administration.
1.7 Observe and assist with cooking, food and drink preparation only if necessary.
1.8 Provide assistance with carrying out general housework, hovering, dusting, changing bed linen, keeping kitchen bathroom and living areas clean and tidy.
1.9 Provide assistance with laundry and ironing personal clothing and household linen in the users’ home, local launderette or day centre by prior arrangement.
1.10  Shopping, household management, paying bills, collecting pensions and prescriptions in accordance with the Home Care Good Practice Guide and Financial Accountability Procedure.
1.11 Pet care: feeding, walking, emptying and cleaning out litter trays or cages.

2. Social and Leisure Support Activities of Daily Living

2.1 To establish a professional relationship with the service user and provide a link with the local community and resources.

2.2 To work with the service user to identify any health, social, leisure or support services that would improve their well being and quality of life.

2.3 To assist with managing correspondence and letter writing

2.4 To encourage or escort service users safely as appropriate to attend health appointments, social activities or outings to promote confidence, involvement and participation within the community.
3. Administration and Other Duties

3.1 To work under the direction with the Reablement Assessors and Service Users to set goals, assist with the implementation of the outcomes-based reablement support plans/programme as described by service users.

3.2 To prepare and complete detailed progress reports on service users and changes in their behaviour, attitude, needs or circumstances.  To notify the assessor involved in drawing up the support plan or a manager of such changes.
3.3 To recognise and reinforce service users’ pre-existing daily routines by encouraging users to regain the skills by performing them, and assist service users to establish new routines by practice.

3.4 To build service users’ self esteem and confidence by reinforcing safe use of existing minor adaptations and equipment and motivate service users to seek assistance to overcome any problems or obstacle(s) that prevent them from attaining their goals. 

3.5 To maintain legible, up to date and accurate health, safety, risk and security records and reports in service users’ home.

3.6 To assist with and carry out agreed therapy, mobility and movement programmes under the instruction of a Physiotherapist.
3.7 To be responsible for making independent/ prompt decisions in relation to the welfare of service users, such as safeguarding adults and for handling emergencies with service users, which may require a decision to call for medial or emergency aid.

3.8 To liaise with and work alongside other sections of Adults Community Services, e.g. Case or Care Manager/Co-coordinator, Extra Care Housing or Day Centre, as well as community based agencies, such as primary care staff, Intermediate Care/CARTs, therapists, education, employment, voluntary and leisure services.

3.9 To undertake appropriate training as required, including courses designed as mandatory by the Council and NVQ training as appropriate to the grade.

3.10 To attend team meetings, participate in regular supervision and appraisal with the line manager.

3.11 To contribute to and attend review meetings, assessments, discharge care planning and safeguarding adult’s investigations and/or strategy meetings for service users as required.
3.12 To be responsible for keeping resources and properties for service users, including personal information, door keys, key safe numbers and money for shopping, prescriptions and bills.
3.13 To carry out all duties and responsibilities in accordance with the Care Standards Act (2000), Council’s core values, Equal Opportunities Policy, Health and Safety Policy, Complaints Procedure, and all other Borough and Directorate policies and procedures.
3.14 Undertake any other duties commensurate with the level of the post, as required to ensure the efficient and effective running of the Department / Section.




	CONTACTS AND RELATIONSHIPS: 




	MANAGEMENT AND LEADERSHIP: 




	EQUALITIES:

Implementation of the Council’s equal opportunities policies and its statutory responsibility with regard to other individuals and service delivery. 
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	Post Title:
Reablement  Support Worker 
	Grade:
BR5 (Sp 13 – 17)

	Department: Education Care & Health Services
	Division/Section:  Direct Care 

	Post No:  0000012630, 12631, 12632, 12633, 12634, 12635, 12636, 12637, 12638, 12639, 12640, 12641, 12642, 12643, 12644, 12645, 12646, 12647
	Reports to:
Group Manager/Registered Manager of  Reablement


	SKILLS & ABILITIES

· Demonstrate the competence and confidence in implementing the reablement support plans and programmes

· Demonstrate the ability to motivate others

· Accept their limitations and know when to refer to professional assistance

· Recognise the signs and symptoms of possible abuse and have confidence in reporting these to the Reablement Assessor

· Work in partnership with the service user and manage the expectations of a time limited service

· Report to the Reablement Assessor on a regular basis

· Demonstrate the ability to provide verbal and simple concise written reports on service users’ progress




	KNOWLEDGE

· Have the knowledge and understanding of how to make risk assessments

· Have good knowledge of minor adaptations and equipment (including sensory needs equipment)

· Have current knowledge of sources of information about support services in the local area/ community in which they are working

· Have current knowledge of Adult Social Care in order to help service users and their carers understand the contact processes and services provided by Adults Community Services  



	EXPERIENCE 

· Experience in safe use of minor adaptations and equipment

· Experience of working in a care environment

· Experience of communicating effectively with vulnerable people

· Experience of writing basic reports

 


	QUALIFICATIONS

Hold a Level 2 NVQ in Care Work

Be willing to undertake Level 3 NVQ to progress their skills

We will however also consider suitable candidates with experience who are willing to train to NVQ Level 2



	SPECIAL REQUIREMENTS

Work on a rota pattern, which will include evenings, weekends and bank holidays between the service delivery hours of 8am to 8pm.

· Undertake the Reablement training as provided by London Borough of Bromley or other relevant training identified




	HR/OPS/BS/Recruitment 

Email address: recruitmentteam@bromley.gov.uk 
	Date Issued: March 2019

	
	Tel Contact: 020 8313 4532

FAX 020 8313 4873


	HR/OPS/BS/Recruitment 

Email address: recruitmentteam@bromley.gov.uk 
	Date Issued: March 2019

	
	Tel Contact: 020 8313 4532

FAX 020 8313 4873



[image: image1.jpg]