
	LONDON BOROUGH OF BROMLEY

JOB DESCRIPTION



	Title: Casual  Care Link Officer
(day)
	Grade:  - BR5

	Department:
Education Care and Health Services
	Section:  Direct Care, Care Services Division

	Post No: 10956
	Reports to:
Care Link Team Manager

	MAIN PURPOSE

To provide an efficient, safe and comprehensive service to all users of the Community Alarm service.



	SUMMARY OF RESPONSIBILITIES AND DUTIES

1. To respond immediately, on an individual basis or in pairs, to alarm activations received by the Carelink call centre. To assess the situation and take the appropriate action necessary to resolve the situation, whether it be an emergency or not, in a satisfactory and timely manner which may involve contacting emergency services if required. Provide/assist a Carelink customer with personal care if required, e.g. in the event of care services failing to attend or as part of resolving an emergency call, using the appropriate moving and handling aids provided for the customer.

2. To ensure that the customers’ home is secure, on leaving and to contact the next of kin as required.

3. To undertake an environmental risk assessment for all customers referred to the service.

4. Treat and store all information, which is provided by the customer or care manager as strictly confidential on and off site.

5. To liaise with other services as necessary, including contacting care agencies ensuring that the most up to date and relevant information is available at all times and that the customer receives the service which they have been assessed for.

6. To make routine visits to customers to check alarm equipment and to update biographies on a regular basis.

7. To complete all relevant paperwork and advise the control centre immediately of any change in customers details thereby ensuring integrity and accuracy of customer information.

8. To advise customers in correct use of alarm and encourage the customer to wear pendant/trigger.

9. To understand the alarm technology which supports the customer, fault finding and problem solving issues to do with the alarm units.

10. Participate in the development and progression of the Carelink Community Alarm service as the technology develops

11. To remove alarm units when necessary and complete all relevant paperwork including the safe return of the customers keys to the customer or nominated person.

12. Prepare work for the oncoming mobile officers which includes booking visits with customers

13. To undertake training courses as required and to be aware of services available for customer in the community. 

14. To respond to requests from the Emergency Duty Social Worker to visit both customers and non-customers in emergency situations where other services are not available. This includes providing personal care where appropriate and safe to do so.

15. To alert Care Management or a customers family/next of kin, General Practitioner etc where there are concerns about the customers health or well being.

16. To telephone other agencies such as domiciliary services, General Practitioners, District Nurses etc on behalf of a customer.

17. To attend supervisions and team meetings.

18. To use the vehicles provided ensuring they are road-worthy before the start of a shift and that details to do with expenditure, faults, repairs etc are logged and passed on to the appropriate section.

19. To adhere to the General Social Care Code of conduct and the Divisions code of conduct

20. Any other duties commensurate with the grade of the post.


	CONTACTS AND RELATIONSHIPS (customer focus, both internal and external)

Provide to customer/clients the specified standard and level of service that is expected, noting and passing on any shortfalls or potential improvements.



	MANAGEMENT AND LEADERSHIP (finance, resources, performance management, staff supervision and service delivery)



	EQUALITIES

Ensure implementation and promotion in employment and service delivery of the Council’s equal opportunities policies and statutory responsibilities
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	LONDON BOROUGH OF BROMLEY

PERSON SPECIFICATION



	Title: Casual Care Link Officer
	Grade: BR5

	Department:  Education & Care Services
	Section:  Direct Care, Care Services Division

	Post No: - 10956
	Reports to: Care Link Team Manager

	SKILLS AND ABILITIES

· Ability to empathise with the needs of the elderly, adults with physical disabilities or individuals who are distressed.

· Ability to work with the minimum of supervision and as part of a team

· Able to communicate clearly and concisely with individuals who may be distressed.

· Able to communicate with a wide range of professional/non professionals

· Strong customer focus

· Clear thinking in emergency situations

· Demonstrate appropriate understanding, knowledge and skills in valuing diversity.


	KNOWLEDGE

· Some knowledge of how care is provided in the community.


	EXPERIENCE

· An awareness of the demands of working on a shift pattern, including night call outs, anti social hours and bank holidays.


	QUALIFICATIONS

· No specific qualifications are required for this position, but must be able to write neatly and clearly and be a good communicator.

· Willingness to undertake customer focused training or other training that is necessary to ensure safe working practices.



	SPECIAL CONDITIONS

· Car driver with use of vehicle

· Must be fit and active

· Home location must facilitate speedy access to Civic Centre.
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