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	Job Description


	Human Resources Division



	Title:
	Environmental Health Officer/Food Safety Officer                               (Food Safety Team) 


	Grade:
	Career Grade BR12 / BR13

	Department:
	Environment & Community Services
	Section:
	Public Protection ( Commercial Services Team)

	Post No:
	00000001007
	Reports to:
	Food Safety Manager 

	MAIN PURPOSE
1. To undertake all duties pertinent to the administration, inspection, investigation and enforcement of relevant food safety and infectious disease legislation and national codes of practice, local service plans and Council policy.  
2. To give advice and assistance to Councillors, Responsible Authorities, businesses and their agents and residents in matters related to environmental health in general and food safety law / infectious disease law in particular.

	3. To undertake cross divisional work as required.



	SUMMARY OF RESPONSIBILITIES AND DUTIES

	1. To undertake inspections of premises under the terms of relevant legislation to ensure compliance with the legal requirements in accordance with National standards and local Council and Departmental policy. The post holder will be expected to work evenings and weekends as necessary to undertake inspections. 

	2. To investigate relevant service requests in accordance with Divisional procedures and ensure that remedial action is undertaken. The post holder will be expected to work evenings and weekends as necessary to undertake investigations.

	3. Provide advice on food safety and policy to Councillors, responsible authorities, businesses and their agents and residents. 

	4. Prepare and sign licences/ registrations, correspondence and statutory notices within delegated responsibilities or pass to the Food Safety Manager or Head of Service for signature.  

	5. Work closely with all internal and external partners to ensure food safety compliance 

	6. Prepare cases for legal proceedings in consultation with the Food Safety Manager or Head of Service and Legal Team.

	7. Undertake relevant promotional work and talks to residents and organisations as required.

	8. Act as subject lead for a designated area of work as directed by the Food Safety Manager or Head of Service. 

	9. Maintain a high level of knowledge in relevant specialist areas and to undertake further training as required.

	10. Take part in the training and instruction of trainees in the specialist areas of responsibility.

	11. To help formulate and participate in cross‑Divisional work as required.

	12. Maintain a full and accurate record of work undertaken.     

	13. Undertake any other duties commensurate with the level of the post, as required, to ensure the efficient and effective running of the Department/Section.

	CONTACTS AND RELATIONSHIPS

	This post will work with a wide range of people both within the Council and externally. 

Example of internal contacts include 

All colleagues in Public Protection ( inc Trading Standards, Health & Safety, Licensing, Trading Standards, Pubic Health Nuisance & Community safety)

Planning 

Public Health 

Councillors   

Legal Team 
Examples of external contacts include
FSA

DEFRA

PHE

Metropolitan Police 
Fire Brigade
Revenue and Customs

City of London Veterinary Service 

Local businesses and their agents 

Solicitors

Residents and Resident Associations 
Professional bodies e.g. BII, IOL, 
BID Teams 

HSE

	

	MANAGEMENT AND LEADERSHIP (finance, resources, performance management, staff supervision and service delivery)

	Ensure the effective use of administrative support.

	

	EQUALITIES

	Ensure implementation and promotion in employment and service delivery of the Council's Equal Opportunities policies and statutory responsibilities.

	

	
	Date
	Name

	1.
Date drawn up
	Revised 09/07/2020
	Karen Ryan

	2.
Given to Post holder
	
	

	3.
Confirmed by Line Manager
	
	

	4.
Evaluated
	
	


	Title:
	Environmental Health Officer/Technical Officer                                (Food Safety Team)
	Grade:
	BR12/BR13

	Department:
	Environment and Community Services
	Section:
	Public Protection ( Commercial Services Team)

	Post No:
	
	Reports to:
	Food Safety Manager

	SKILLS AND ABILITIES

	1.
Excellent communication and interpersonal skills.

	2.
Able to work within minimum supervision and use initiative.

	3.
Ability to organise workload.

	4.
Able to work well, both within a team and by themselves.

	5.
Has a flexible approach to work. The post holder will be expected to work in the evenings and at weekends as necessary to undertake inspections and investigations.  

	

	KNOWLEDGE

	1. Wide working knowledge of current Environmental Health legislation, especially food safety and infectious disease law and associated technical subjects.

	2. Familiarity with Microsoft Office and Environmental Health database software.

	3. Good working knowledge of legislation and practices associated with the provision of an environmental health service.



	EXPERIENCE

	Experience of working with relevant legislation, in a related area.  
Experience of working within a local authority would be an advantage. 
Working in a local authority food safety team as a fully qualified and authorised food safety officer 




	QUALIFICATIONS

	Relevant qualifications to the work of Environmental Health:
Eg Diploma or degree in Environmental Health with EHRB registration or equivalent.
Higher Certificate in Food Control with EHRB registration or equivalent.




	SPECIAL CONDITIONS

	1.
Full Driving Licence for a car.

	2.
Flexible work arrangements and to work out of normal office hours on a regular basis.

	3.
This post is likely to involve face‑to‑face contact with dissatisfied and potentially aggressive persons and specialist Personal Protective Equipment may be directed to be worn.

	4.
Training and/or experience in dealing with aggressive people and difficult situation would be preferable.



	DATE DRAWN UP
	Revised 9th July 2020 (KR)


	Contact Details:

	2

	

	Issued:
September 2009

	wp_pers/ss/jd_ps/es-rl/licensing officer (jd)



[image: image1.jpg]